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HIEARTER (For Staff to Complete)

Receipt of a Complaint Form. To be completed by the person receiving this complaint:

I from (agency)

acknowledge receiving this complaint on Date/ Month/ — Yearat/_____ am/pm

If you recorded the complaint, did the originator confirm their complaint’s contents when it was read back to them?

Yes. If not, what was done?

Was a copy of the complaint receipt given to originator? Yes

Forwarded to OPCC? Yes on___ Date/_______ _Month/______ Year

This Complaint form and additional information provided by the complainant is to be
sent to the OPCC for processing within the next business day of its receipt.
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