
ibRitsL kolMbIaf afiPs aOP id pulIs kmplyNt kimsLnr (E pI sI sI) iek inrpwK eyjMsI hY – jo ik pulIs aqy srkfr qoN afjLfd 
hY[ asIN imAUinspl pulIs bfry isLkfieqF lYNdy hF aqy AunHF dIaF pVqflF dI ingrfnI krdy hF[ asIN pulIs dIaF isLkfieqF dI 
kfrvfeI ivc sLfml hr iek nUM jfxkfrI, slfh dyx aqy mdd krn leI mOjUd hF[

isLkfieq Pfrm
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ijMnf ijLafdf quhfzf isLkfieq Pfrm mukMml hovygf, EnI sOK nfl hI ies `qy kfrvfeI ho skdI hY[

isLkfieq dI kfrvfeI ivc quhfzI mdd krn leI vwK vwK iksmF dIaF mddF AuplbD hn, ijs ivc anuvfd aqy doBfsLIey dIaF 
syvfvF vI sLfml hn[ afpxIaF loVF leI shI mdd lwBx ivc mdd leI, ikrpf krky sfzy dPqr nUM 1 (877) 999-8707 `qy Pon 
kro aqy afAUtrIc aYNz aksYsyibltI koafrzInytr nfl gwl krn leI kho[

sLurU krn qoN pihlF hyTF idwqy isLkfieq Pfrm `qy ivcfr kro aqy afpxI isLkfieq bfry dwsx leI sfrI loVINdI jfxkfrI 
iekwTI kro[

Aus isLkfieq dI iksm cuxo ijhVI qusIN drj krvf rhy ho[

afpxf isLkfieq Pfrm Bro aqy drj krvfAu qusIN afpxf mukMml kIqf hoieaf isLkfieq Pfrm sfzy vYWbsfeIt `qy drj 
krvf skdy ho, eImyl, zfk jF PYks rfhIN Byj skdy ho jF ies nUM iksy imAUinspl pulIs stysLn `qy Cwz skdy ho[ qusIN  
1-877-999-8707 `qy Pon krky (koeI Krcf nhIN) jF sfzy dPqr ivc E pI sI sI dy stfP nfl gwl krky vI isLkfieq 
kr skdy ho[

The Office of the Police Complaint Commissioner
2nd Floor, 947 Fort Street, PO Box 9895 Stn Prov Govt, Victoria, BC V8W 9T8

tYlIPon: (250) 356-7458    PYks: (250) 356-6503    eImyl: info@opcc.bc.ca    vYWbsfeIt: opcc.bc.ca

isLkfieq drj krvfAuxf isLkfieq dI kfrvfeI sLurU kr dyvygf[ E pI sI sI sfrIaF isLkfieqF `qy ivcfr krdf hY aqy jy hor 
jfxkfrI dI loV hovy qF quhfzy nfl sMprk kIqf jf skdf hY[ jy qusIN isLkfieq dI rsmI kfrvfeI ivc ihwsf nf lYxf cfhuMdy hovo qF qusIN 
koeI svfl puwCx jF iPkr dwsx leI pulIs izpfrtmYNt nfl iswDf sMprk kr skdy ho[ pulIs izpfrtmYNtF nUM svfl jF iPkr irkfrz 
krny pYNdy hn aqy E pI sI sI nUM ieh dwsxf pYNdf hY ik AunHF df hwl ikvyN kIqf igaf sI[ ieh pwkf krn leI E pI sI sI irkfrz dI 
GoK krygf ik ies nUM ZukvyN qrIky nfl dyiKaf igaf sI[

asIN ikvyN mdd kr skdy hF

not:  asIN rOiel kYnyzIan mfAUNitz pulIs (afr sI aYWm pI) dy ivruwD isLkfieqF leI ijLMmyvfr nhIN hF[ jy qusIN afr sI aYWm pI dy iksy aPsr 
ivrwuD isLkfieq drj krvfAuxf cfhuMdy ho qF isvlIan irvIAU aYNz kmplyNts kimsLn (sI afr sI sI) nfl sMprk kro[
www.crcc-ccetp.gc.ca

mdd aqy shfieqf

afpxI isLkfieq krnf

 Complaint Form [Punjabi]

https://www.crcc-ccetp.gc.ca/


kI quhfzI isLkfieq iksy pulIs aPsr dy ivhfr (vqIry, sLbd, jF aYksLn) bfry hY?
jy hF qF ieh pulIs dI isLkfieq hY[ pulIs dI hr isLkfieq `qy E pI sI sI vloN ieh PYslf krn leI kfrvfeI aqy ivcfr kIqI jFdI 
hY ik ieh pVqfl leI jfvygI[ quhfnUM E pI sI sI dy PYsly bfry dwsx leI iek icwTI imlygI[ jy quhfzI isLkfieq pVqfl leI jFdI hY 
qF quhfzy Kfs hwk hoxgy[

isLkfieq df hwl krn dI kfrvfeI jF mIzIeysLn ivc ihwsf lYxf[
afpxI isLkfieq dI pVqfl dI qrwkI bfry jfxkfrI imldy rihxf[
PfeInl irport imlxf[
ies cIjL bfry afpxy ivcfr dyxf ik quhfzy iKafl muqfbk aPsr `qy ikhVI anusfsLnI kfrvfeI hoxI cfhIdI hY 
jF Aus nUM ikhVf dMz imlxf cfhIdf hY[
jy qusIN nqIijaF nfl sMqusLt nf hovo qF PYsly `qy muV ivcfr kIqy jfx leI bynqI krnf[

bI sI pulIs aYkt  hyT quhfzy hwkF ivc sLfml hn:

kI quhfzI isLkfieq iksy pulIs izpfrtmYNt dIaF syvfvF jF pOlsIaF bfry hY?
jy hF qF ieh srivs jF pOlsI bfry isLkfieq hY[ ienHF isLkfieqF `qy ivcfr imAUinspl pulIs izpfrtmYNt dy pulIs borz vloN kIqI 
jFdI hY[ iksy srivs jF pOlsI bfry isLkfieq dy nqIjy vjoN pulIs kmplyNt kimsLnr, pulIs borz jF pulIs srivisjL dy zfierYktr 
nUM isLPfrsLF kr skdf hY[

srivs jF pOlsI bfry isLkfieqF ivc pulIs dy iksy izpfrtmYNt bfry srokfr sLfml ho skdy hn:

drj krvfeI jfx vflI isLkfieq dI iksm cuxo

pOlsIaF (Auh inXm aqy imafr ijhVy ieh syD idMdy hn ik pulIs afpxI srivs ikvyN idMdI hY)[
Kfs KyqrF ivc tryinMg[
syvfvF (mdd leI bynqIaF bfry pulIs df huMgfrf ikMnf asrdfr jF smrwQ hY)[

drj krvfeI jfx vflI isLkfieq dI iksm cuxo

pulIs bfry isLkfieqF

srivs jF pOlsI bfry isLkfieqF
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pulIs bfry isLkfieq srivs jF pOlsI pqf nhIN



*pihlf nF: *goq:

quhfzy nfl sMprk dy vyrvy

ikrpf krky hyTF sMprk dy vyrvy idAu qF jo asIN quhfzy qwk phuMc kr skIey[ quhfzf eImyl aYzrYs aqy Pon nMbr quhfzy nfl iswDf 
sMprk krn ivc sfzI mdd krngy[
jdoN qusIN qfry df insLfn dyKdy ho qF ies df mqlb hY ik jfxkfrI jLrUrI hY qF jo quhfzI isLkfieq `qy kfrvfeI ho sky[

*eImyl aYzrYs:

*jnm dI qfrIk:
idn/mhInf/sfl

sMprk Pon nMbr: bdlvF Pon nMbr:

icwTI pwqr leI aYzrYs:

tfeItl (imjL, imks, imstr):

sUbf:istI/tfAUn: postl koz:

jy qusIN cfhuMdy hovo qF ikrpf krky sfnUM dwso ik qusIN afpxy afp nUM ikvyN swdy jfxf cfhogy (sLI/hr, dy/dYm, hI/ihm):

jy quhfnUM koeI izseyibltI hY qF shUlqF AuplbD hn[ ikrpf krky dwso ik asIN quhfzIaF loVF ikvyN pUrIaF kr skdy hF:
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EpsLnl: aMkiVaF (ipCokV) bfry jfxkfrI

afpxy ilMg (jYNzr) aqy nslI jF siBafcfrk ipCokV bfry svflF dy jvfb dyxf quhfzI cox hY[ jy qusIN svflF dy jvfb nf dyx dI 
cox krdy ho qF ies df sfzy vloN idwqI jfx vflI iksy vI srivs jF kIqy jfx vfly PYsly `qy koeI asr nhIN pvygf[

afpxIaF syvfvF dyx leI sfnUM ieh jfxkfrI bhuq mdd krn vflI lwgdI hY[ asIN isLkfieqF drj krvfAux vfly lokF bfry 
jfxkfrI iekwTI krdy hF aqy ieh XkInI bxfAux leI ies `qy ivcfr krdy hF ik asIN AunHF gruwpF aqy ivakqIaF dIaF loVF 
pUrIaF kr rhy hF ijnHF dI isLkfieqF dI kfrvfeI ivc cMgI numfieMdgI nhIN ho skdI hY[ ieh inwjI jfxkfrI gupq rwKI jfvygI aqy 
pulIs izpfrtmYNtF jF pulIs borzF nfl sFJI nhIN kIqI jfvygI[

sfzy leI iekwTI kIqI geI jfxkfrI bfry lokF nUM irport dyxf jLrUrI hY, pr ieh iekwTI krky grwup ivc idwqI jFdI hY qF jo iksy vI 
ivakqI dI pCfx nf ho sky[ ies ivc aMkiVaF dI jfxkfrI sLfml hY ijvyN ik Aumr, ilMg, aqy nsl (bI sI pulIs aYkt (2010) 
dy sYksLn 177(2)(eI)(afeI) dI pflxf krdy hoey)[ ienHF irportF ivc koeI vI aijhI jfxkfrI nhIN hovygI ijhVI quhfzI pCfx 
kr sky[ jy quhfzy mn ivc ies cIjL bfry svfl hox ik asIN aMkiVaF dI jfxkfrI ikvyN iekwTI krdy hF qF ikrpf krky sfzy nfl 
info@opcc.bc.ca `qy sMprk kro[    
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nslI ipCokV: ikrpf krky ieh not kro ik hyTF idwqIaF AudfhrxF aqy vMngIaF sfry nslI ipCokVF dI pUrI ilst nhIN hn[

blYk – aPrIkn, aYPro-kYrybIan, aPrIkn kYnyzIan nsl

afidvfsI – Pst nysLnjL, ienUiet, ienUk, mytI nsl

lfqIno – lfqInI amrIkn jF ihspYink nsl

eysLIan – cInI, korIan, jpfnI, iPlIpIno, vIaqnfmI, hor sfAUQeIst eysLIan nsl

imzl eIstrn – arb, aPgfnI, triksL, prsLIan, vYWst eysLIan nsl

sfAUQ eysLIan – ieMzIan AuWp mhFdIpI nsl, BfrqI, pfiksqfnI, bMglfdysLI, sRI lMkn, ieMzo-kYrybIan nsl

vfeIt – XUrpIan nsl

hor nslI grwup – ikrpf krky dwso:

ilMg: (ikrpf krky afpxf ilMg dwso) 

AunHF sfry KfinaF `qy insLfnI lfAu ijhVy quhfzy iKafl muqfbk quhfzy nslI ipCokV nUM ibhqr ibafn krdy hn[

jy qusIN afpxIaF swtF leI ielfj krvfieaf hY qF ikrpf krky ieh dwso ik qusIN ieh kdoN aqy ikwQy krvfieaf sI:

kdoN:                                                           ikwQy:

aPsr df (aPsrF dy) nF jF bYj nMbr, jy pqf hovy:

afpxIaF swtF bfry dwso (jy koeI hox):

kI koeI gvfh hn? jy hn qF ikrpf krky AunHF dy nF aqy sMprk dI jfxkfrI ilKo (jy pqf hovy):

 
 

pulIs df Pfiel nMbr, jy pqf hovy:

ikrpf krky vwD qoN vwD jfxkfrI Bro[ ijvyN loV hovy hor zfkUmYNt jF pyj atYc kro[

ieh ikMny vjy vfprI sI?*Gtnf kdoN vfprI sI? (Audfhrx: 2 julfeI, 2019 leI 02/07/2019) 
idn/mhInf/sfl

*sLfml pulIs izpfrtmYNt df nF:

isLkfieq bfry jfxkfrI

idn/mhInf/sfl

Gtnf ikwQy vfprI sI? ikrpf krky QF dy vyrvy idAu, jy pqf hovy:



isLkfieq df vyrvf

ivsQfr ivc ieh vrxn kro ik quhfzf isLkfieq krn df Kfs kfrn kI hY[ hyTF idwqI QF vrqo aqy jy loV hovy qF hor pyj atYc kro[ ieh dwsx bfry 
ivcfr kro:

jy ieh iksy hor nfl hoieaf hY aqy qusIN Gtnf dy gvfh ho qF Aus ivakqI df nF aqy sMprk dI jfxkfrI ilKo ijs nfl ieh hoieaf hY  
(jy pqf hY)[ 

 

isLkfieq dy vyrvy

aPsr (aPsrF) ny kI ikhf, kIqf, jF kI nhIN kIqf[

quhfzy iKafl muqfbk aPsr (aPsrF) nUM kI krnf jF kihxf cfhIdf sI[

aPsr (aPsrF) ny jo kIqf jF nhIN kIqf, Aus dy nqIjy vjoN lwgI koeI swt jF hoieaf nuksfn[

Gtnf (GtnfvF) dy quhfzy kol sbUq, ijvyN ik PotoaF, afizE, vIizE, jF mYzIkl irkfrz[

pulIs izpfrtmYNt dI pOlsI ijs bfry quhfzy srokfr ho skdy hn[
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isLkfieq df hwl

*ikrpf krky iewQy afpxy pihly nF aqy goq dy dsKq kro    *dsKq krn dI qfrIk 

quhfzy kol pulIs izpfrtmYNt nfl kMm krn aqy kmplyNt rYjLolUsLn nF dy iek bdlvyN izsipAUt rYjLolULsn rfhIN rl ky isLkfieq df 
hwl krn df mOkf ho skdf hY[ kmplyNt rYjLolUsLn dPqrI pVqfl qoN vwKrf hY[ ies df muwK tIcf quhfnUM afpxy ivcfr sFJy krn df 
mOkf dyxf aqy Gtnf bfry aPsr dy ivcfr suxnf hY[ kmplyNt rYjLolUsLn ivc ihwsf lYx leI quhfzy leI aPsr nUM imlxf jLrUrI nhIN 
hY[ jy ieh qrIkf kfmXfb ho jFdf hY qF quhfzy aqy aPsr ivckfr hwl df rsmI aYgrImYNt iqafr kIqf jFdf hY jo ik gupq rwiKaf 
jFdf hY[

kI qusIN kmplyNt rYjLolUsLn ivc ihwsf lYx ivc idlcspI rwKdy ho?
hF            nhIN

mYN ieh qsdIk krdf/krdI hF ik ieh jfxkfrI myry sB qoN ibhqr igafn muqfbk shI hY[ mYN ieh smJdf/smJdI hF ik:

PRIzm aOP ienPrmysLn aYNz pRotYksLn aOP pRfeIvysI
ies isLkfieq Pfrm AuWpr ijhVI inwjI jfxkfrI qusIN idwqI hY Auh E pI sI sI vloN pulIs aYkt  hyT aqy bI sI PRIzm 

aOP ienPrmysLn aYNz pRotYksLn aOP pRfeIvysI aYkt  (aYWP E afeI pI pI ey) muqfbk iekwTI kIqI geI hY[ ies jfxkfrI 
dI vrqoN quhfzI isLkfieq dI pVqfl krn leI kIqI jfvygI[

pRfeIvysI dI rwiKaf bfry jy quhfzy mn ivc koeI svfl hox qF ikrpf krky aOiPs aOP id ienPrmysLn aYNz pRfeIvysI 
kimsLnr Pfr bI sI nfl (250) 387-5629, info@oipc.bc.ca, `qy sMprk kro jF www.oipc.bc.ca `qy jfAu[

myrf ibafn

ies isLkfieq dI pVqfl Aus izpfrtmYNt dy pRoPYsLnl stYNzrzjL XUint vloN kIqI jf skdI hY ijs bfry mYN isLkfieq kr irhf/rhI hF aqy 
ies dI ingrfnI E pI sI sI vloN kIqI jfvygI[

ieh isLkfieq AunHF dy pRoPYsLnl stYNzrzjL XUint jF pulIs borz qoN iksy vloN Aus izpfrtmYNt dy cIP kFstybl nUM idwqI jfvygI ijs bfry mYN 
isLkfieq kr irhf/rhI hF[

koeI pRoPYsLnl stYNzrzjL ienvYstIgytr jF E pI sI sI df pVqfl krn vflf koeI aYnfilst hor jfxkfrI lYx leI myry nfl sMprk kr 
skdf hY aqy mYnUM pVqfl ivc sLfml hox leI kih skdf hY, ijs ivc vfDU ibafn dyx leI kihxf vI sLfml hY[
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stfP dy Brn leI (For Staff to Complete)

Receipt of a Complaint Form. To be completed by the person receiving this complaint:

I  from (agency) 

acknowledge receiving this complaint on  Date/  Month/  Year at/  am/pm

If you recorded the complaint, did the originator confirm their complaint’s contents when it was read back to them?

 Yes. If not, what was done?

Was a copy of the complaint receipt given to originator?    Yes

Forwarded to OPCC?  Yes    on  Date/  Month/  Year

This Complaint form and additional information provided by the complainant is to be 
sent to the OPCC for processing within the next business day of its receipt.

Office of the Police Complaint Commissioner  |  www.opcc.bc.ca  |  1 877-999-8707


	Service or Policy: Off
	Police Complaint: Off
	Unknown: Off
	First Name: 
	Last Name: 
	Accommodation required: 
	Province: 
	Postal code: 
	Email Address: 
	Contact Number: 
	Alternate Phone Number: 
	Date of Birth: 
	City/Town: 
	Mailing Address: 
	Title: 
	How do you like to be addressed: 
	Black: Off
	Indigenous: Off
	Latino: Off
	Asian: Off
	Middle eastern: Off
	South Asian: Off
	White: Off
	Another Ethnic Group: Off
	Gender: 
	Other Ethnic Group: 
	Badge Number: 
	Police Fle Number: 
	Witness: 
	Injuries: 
	When Treatment Received: 
	Incident Time: 
	Incident Date: 
	Department: [ਡਿਪਾਰਟਮੈਂਟ ਚੁਣੋ]
	WhereTreatment Received: 
	Location Line 1: 
	Location line 2: 
	Complaint Details: 
	Victim Name and Details: 
	Date Signed: 
	Complaint Resolution Participation Yes: Off
	Sign First and Last Name: 
	Complaint Resolution Participation No: Off
	Confirmed: Off
	Complaint receipt given: Off
	Forwarded to OPCC: Off
	Name of perdon recieving the complaint: 
	Agency of the person recieving the complaint: 
	Complaint recieved Date: 
	Complaint recieved Month: 
	Complaint recieved Year: 
	Complaint recieved Time: 
	What was done?: 
	Fowarded to OPCC Date: 
	Fowarded to OPCC Month: 
	Fowarded to OPCC Year: 


