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Job Profile: Lead, Indigenous Initiatives and Services 


	Classification:
	Band 3
	Position:
	00100283

	Reports to:
	Deputy Police Complaint Commissioner
	Location:
	Victoria, Vancouver, BC




CONTEXT
The Office of the Police Complaint Commissioner (OPCC) is a civilian, independent office of the Legislature which oversees and monitors complaints and investigations involving municipal police in British Columbia under the Police Act.

The OPCC’s work in police accountability and oversight is inherently connected to Canada’s legacy of colonialism and the historical traumas between police and Indigenous Peoples, communities and way of life. The OPCC’s commitment to reconciliation is implemented in the context of the United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP), the Truth and Reconciliation Calls to Action (TRC), the National Inquiry into Missing and Murdered Indigenous Women and Girls (MMIWG) and the Declaration on the Rights of Indigenous Peoples Act (DRIPA). This includes understanding, acknowledging and addressing our role in historic and ongoing colonial practices, deepening our relationships with Indigenous communities and First Nations, and undertaking an anti-racist approach to all facets of our work. 

The role of the OPCC is to be impartial, principled, and independent in our decision making. As defined by the statutory authorities under the Police Act, we perform the task of a navigator, opening and closing various gateways into further processes and proceedings. Substantive decisions on misconduct and discipline rest with other system actors, including police and retired judges. The OPCC is responsible for advising, informing and assisting all parties involved in the complaint process including Indigenous complainants, police officers and other Indigenous community and leadership groups involved in the police complaint process.

JOB OVERVIEW
To help us advance the OPCC’s commitments to reconciliation, this position will work in collaboration with senior management to develop and implement Indigenous initiatives relating to relationship building, outreach and engagement, programs, and organizational policies and practices. This will include: enhancing the OPCC’s internal capacity in support of Truth and Reconciliation; developing sustaining relationships with Indigenous leadership, organizations and communities; leading the development and implementation of an OPCC outreach and engagement strategy and OPCC Indigenous Accessibility Action Plan; and coordination of training and professional development for OPCC staff to build and enhance cultural competency and humility skills as well as culturally safe practices. This position will also be required to ensure key performance measures are developed and tracked in support of OPCC organizational priorities and initiatives in this area. 
This position will require managing and providing advice on complex and sensitives issues affecting civilian oversight of municipal police, policing and Indigenous Peoples in BC. There will be deadlines and time pressures, changing or shifting priorities, and will require the ability to manage stress, pressure, and diverse perspectives. Policing and the complaints process can be stressful, emotional and can involve potentially disturbing and traumatic subject matter. 

ACCOUNTABILITIES
· In consultation with senior management, develops, implements and evaluates the Office’s Indigenous outreach strategy to align service provision to Indigenous Peoples in British Columbia with relevant international human rights treaties, provincial legislation, national and provincial calls to action, and the goals of the Office. 
· Provides leadership and strategic advice on Indigenous engagement activities and issues and acts in a critical liaison function for the Office in identifying and developing networks with internal and external stakeholders (e.g. community advocates, social policy ministries, municipal, provincial and federal governments).
· Builds and maintains relationships with Indigenous leadership, service providers, and organizations to enhance and support the Office’s relationship capacity and ability at all levels. 
· Leads significant Indigenous outreach and engagement projects supporting the OPCC’s reconciliation initiatives, including facilitating relationship building at various levels within key Indigenous organizations and leadership.
· Designs and directs the implementation of mechanisms to further community dialogue and collection of comprehensive and representative information and feedback on issues, needs and proposed initiatives that impact Indigenous peoples, and to ensure Indigenous rights are respected and incorporated to strengthen accessibility to the complaints process in a culturally safe manner for Indigenous complainants.  
· Develops, implements, and monitors project plans in alignment with OPCC’s reconciliation initiatives. 
· Provides advice to senior management on the integration of culturally appropriate goals, objectives and activities within strategic and operational plans, policies and processes including providing advice on matters that impact Indigenous Peoples and the complaints process. 
· Liaises internally and externally to identify, develop, and implement the integration of culturally appropriate, Indigenous-focused considerations into OPCC policies, practices, programs and communications materials.
· [bookmark: _Hlk168309195]Collaborates across OPCC teams to design and/or lead relevant learning and professional development opportunities for Office staff to build organizational cultural competency and safety. 
· Leads the collection, analysis and reporting on Indigenous initiatives to inform future organizational strategic plans and for inclusion in annual reports.
· Monitors local, provincial and federal issues relating to the civilian oversight of police and its impacts on First Nations and Indigenous communities. 
· Manages program budget, including acting as expense authority.

SELECTION CRITERIA
[bookmark: _Hlk74571460]Required qualifications: 
· In keeping with the principles of merit, and recognizing the value of lived experience, applications will be restricted to those from Indigenous applicants. 
· Post-secondary education in Indigenous Studies, Indigenous Legal Studies, Anthropology, Political Science, Communications, Social Work, or other related field.
· Equivalent combination of education and experience may be considered. An equivalent combination of education includes successful completion of post-secondary courses in a relevant field and a minimum of two years experience building effective working relationships with Indigenous communities and organizations and program development.  
· Minimum two years experience working effectively within legislative, policy or regulatory frameworks. 
· Minimum two years of relevant experience related to the development and implementation of Indigenous initiatives within a program setting (e.g., government, academic institution, First Nations), including liaising and engaging with First Nations, Indigenous communities and other organizations.  
· Two years of experience in project management or coordination, and leading or coaching staff in the development and implementation of projects.
· Experience building relationships with Indigenous leadership, organizations, or communities. 
· Experience or training in trauma-informed and/or cultural safe practices.
· Successful completion of an Enhanced Security Screening will be required.
Preferred qualifications: 
· [bookmark: _Hlk74571538]Completed OCAP® training.
· Public speaking and presentation experience. 
· Two years management experience. 
· More than two years experience working effectively within legislative, policy or regulatory frameworks.
Willingness statements:
· Willingness to travel for work or training.

Knowledge, Skills and Abilities
· Practical knowledge of First Nations and Indigenous communities across British Columbia.
· Knowledge of the Indigenous and colonial processes of administrative fairness, natural justice, and dispute resolution. 
· Knowledge of First Nations and Indigenous political organizations and their various committees. 
· Knowledge of historical events that have impacted and influenced legislation, policies and attitudes toward Indigenous ways of knowing and being.
· Knowledge of the United Nations Declaration on the Rights of Indigenous Peoples and the Calls to Action of the Truth and Reconciliation Commission. 
· Knowledge of Indigenous law decisions and Indigenous legal traditions.
· Knowledge of the Police Act as well as the Office of the Police Complaint Commissioner and the environment in which it operates. 
· Strong interpersonal skills and demonstrated ability to clearly communicate both verbally and in writing at an appropriate level and format for a variety of audiences.  
· Knowledge and understanding of Indigenous and government organizational structures and the operation of public agencies in British Columbia. 
· Demonstrated ability to influence, persuade or convince others to adopt a specific course of action.
· Demonstrated ability to exercise discretion in the approach to problems and people.
· Demonstrated ability for self-control when provoked, faced with opposition or hostility, or when working under stress.
· Demonstrated integrity in actions and communications. 
· Ability to use computer applications such as spreadsheets, databases, e-mail, and word processing applications.

Indigenous Relations Behavioral Competencies:
· Empathy is the ability to recognize, understand and directly experience the emotion of another. It involves listening with heart, accepting their message, and staying focused on their experience rather than reacting. It means understanding that the behaviour may be connected to something outside of the immediate situation.
· Cultural Agility is the ability to work respectfully, knowledgeably and effectively with Aboriginal people. It is noticing and readily adapting to cultural uniqueness in order to create a sense of safety for all. It is openness to unfamiliar experiences, transforming feelings of nervousness or anxiety into curiosity and appreciation.
· Building Trust-Based Relationships requires a fundamental understanding that “relationship” is the foundation from which all activities happen, and that building a good relationship takes time and commitment. It is a willingness to build a personal relationship in addition to a professional one, participating in open exchanges of experiences and culture. It requires a genuine, non-controlling approach and relies upon demonstrated integrity and transparency. Building a trust-based relationship requires a high level of consciousness of the experience of Indigenous people with Crown relations. It assumes that strengths abound in Indigenous people, cultures and communities.
· Self-Discovery and Awareness means understanding one’s thoughts, feelings, values and background and how they impact the success of the interaction and relationship, or how they may influence one’s work. It is recognizing one’s own biases by tracing them to their origins, through reflection and by noticing one’s own behaviour – and then intentionally seeking a way forward that positively impacts the interaction and relationship. It means maintaining new ways of thinking and acting when situations become difficult or uncertain, or in times of urgency.
Competencies
· Change leadership is championing the achievement of intended, real change that meets the enduring vision of Indigenous self-determination in British Columbia. It involves collaboratively developing and implementing ideas to achieve positive change in the office. The change leader learns from other leaders and elders, models the vision and encourages members of the public service to commit to and champion the vision. The change leader inspires others into new ways of thinking and doing business. The change leader routinely energizes the change process and removes barriers to change.
· Communicating effectively involves good presentation skills (verbal and written), careful listening, problem framing and use of presentation technologies.
· Planning, Organizing and Coordinating involves proactively planning, establishing priorities and allocating resources. It is expressed by developing and implementing increasingly complex plans. It also involves monitoring and adjusting work to accomplish goals and deliver the organization's mandate.
· Organizational commitment is the ability and willingness to align one's own behaviour with the needs, priorities and goals of the organization, and to promote organizational goals to meet organizational needs. It also includes acting in accordance with organizational decisions and behaving with integrity.
· Developing Others involves a genuine intent to foster the long-term learning or development of others through coaching, managing performance and mentoring.  Its focus is on developmental intent and effect rather than on a formal role of training.  For this competency to be considered, the individual’s actions should be driven by a genuine desire to develop others, rather than by a need to transfer adequate skills to complete tasks.
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